CAROLINA
RECYCLING
ASSOCIATION

Ly

CRA 15th Annual Conference & Trade

Sh OW R &ap By Donna Sightler

The 15™ Annual Conference & Trade Show “Catch
the Recycling Wave” was without a doubt a huge
success! It is a privilege to be part of an event that
offers so many opportunities for its attendees year
after year. This event offered educational oppor-
tunities, recycling and landfill tours, networking,
workshops/sessions, 75 plus exhibitors and Mar-
ketplace vendors. This however, would not have
been possible without the involvement of so many
people. Each year Conference Committee Chairs
and members, CRA Board of Directors and Staff
along with numerous volunteers work together to
make the conference better than ever! And this year
was no exception.

| want to take this opportunity to say thank you to
the Sponsors, Exhibitors, volunteers, Conference
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Committee Chairs, Anna Milliken, Co-Chair and the
CRA staff, Kerry Krumsiek, Karen Hales and Lisa
Frase for al the hard work they put into making this

REGISTRATION

The CRA registration was managed by Karen Hales and ran smoothly will
the help of so many wonderful volunteers. Thank You!

conference one that won't easily be forgotten. | also
want to thank everyone that attended .

Conference is the most important Annual event for the
Association. | hope that everyone that attended found
the conference to be enjoyable and informative. With-
out each of you we wouldn’t have an Annual Confer-
ence, it is you, the member, that makes the differ-
ence!

Various conference highlights are located throughout
this issue so turn the page for additional details and
don't forget to visit http://www.cra-recycle.
org/15th_annual_conference%20highlights.htm!  For
even broader recap of the 15th Annual Conference.

Sincerely,
Donna Sightler
15" Annual Conference Chair
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The Board of Directors and staff extend to you our
warmest appreciation for your commitment to com-
posting, waste reduction, reuse, and al recycling ef-
fortsin the Carolinas. Thereis a tremendous amount
of activity at the council and committee levels of this
organization that is being achieved through the hard
work and dedication of industry professionals.

If you feel that you have increased your participation in this organiza-
tion, then you are probably right. You may have just completed your
work in presenting a dynamic, informative and highly successful annual
conference in Myrtle Beach. Your surveys indicate that you gained ad-
ditional expertise, networked, exhibited your services and had a good
time. | thank each of you for supporting this conference and opportuni-
tieswill soon be before you to share your expertise at the upcoming:

CRA 16TH ANNUAL CONFERENCE & TRADE SHOW
March 21 - 24, 2006
The Hilton North Raleigh
Raleigh, North Carolina

There are also dynamic legidative issues that are important to the recy-
cling industry in both states. Keep abreast of legisative issues in your
state, and join the association in keeping policies that support our mis-
sion in the minds of decision makers. You are being provided legislative
alerts and weekly updates to keep you abreast of |egislative events.

We remain committed to serving industry professionals by providing
relevant training opportunities and networking activities. There contin-
ues to be a tremendous need for your assistance in building this organi-
zation through the committees and councils. Log on to the CRA web
site, and access your weekly bulletins and the Rword to find a council or
committee where you can serve. Your help isaways needed.

Y ou have recently elected a Board of Directors that extends its gratitude
for your show of confidence in representing you in this organization.
Thisboard consists of a diverse group of individuals from the public
and private sector, see the sidebar for complete details on the CRA
Board of Directors. We also remain fortunate to have as Ex-officio of-
ficers; Scott Mouw, Richard Chesley, and Ron Townley. Please take the
time and get to know your board, communicating your needs as an or-
ganization. | would also like to thank each member of the Board for
your service, interests, time and resources in serving this organization.

Our members are our greatest resource! Thisisastrong and vibrant
organization. Please continue to share our successes with others so that
they may join as we strengthen the Carolinas in waste reduction and re-
cycling.

Laurette Hall
President
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*Catch the Recycling Wave’ ...

It's no news that the Carolina Recycling Association
hosted a fabulous 15th Annual Conference & Trade
Show under the direction of Donna Sightler and Anna
Milliken and with the assistance of thirteen Committees
and a host of additional pre-conference and on-site vol-
unteers. A round of applause is extended to each and
everyone one of you. Thank you!

It goes without saying that the success of conference
relies heavily on our Conference Planning Chairs, vol-
unteers and Board of Directors however it must also be
said that without the unwavering support of our mem-
bers (who make up the genera population of atten-
dees), interesting and engaging Exhibitors and over-
whelmingly generous Conference Sponsor s we would
not be in any position to host such an affair.

A complete list of Conference Sponsors and their logos
may be found on page 14 of this newsletter. Thank you
once again for your support. As a CRA Conference
Sponsor you help us realize our goals and stay in
tune with our mission as an Association working for
the Carolinas!

You will also find a complete list of all Exhibitors along
with their website address on the Conference High-
light page on the CRA website. To all Exhibitors, the
Carolina Recycling Association salutes you for your
support not only as a Conference Exhibitor but also
for all you do on a daily basis through your county,
government agency, business, school system and be-
yond to support the CRA in it’s mission.

The CRA Conference Highlight web page has been
developed to give you an overview of the hottest hap-
penings during Conference. If you haven't already done
so, or even if you already have, stop by and checkout all
the Conference Highlights that this page has to offer
YOU. http://www.cra-recycle.org/15th_annual_conference%20highlights.htm

This issue is jam packed with fantastic articles, cele-
brated local initiatives, successful programs, commu-
nity acknowledgments, advertisers and sponsors that |
simply cannot include all | would like to regarding our
past conference. So | encourage, no implore you, to
visit uson the web for even mor e Conference details.
In the meantime | must share the following with you...
the final day of conference brought with it many good-
byes, to fellow colleagues and comrades involved in
some way or another in the recycling industry. This was

also a day for the CRA to bid adieu to what many
have referred to as “our fearless leader"... our
“compass in the storm”....our “torch in the dark-
ness’ the man who has held a very successful tenure
as the Carolina Recycling Association President for
the past two years....Mr. Ron Townley.

As CRA President, Ron
Townley led the crusade
for member recruitment
and retention continu-
aly countering the CRA
Board and Staff to build
membership by educating
and bringing awareness
of the Association to po-
tential members in North
and South Carolina and
beyond. During his ten-
ure Ron also helped the CRA become a force with
current legidative issues by propelling the Asso-
ciation to play a more active role in the palitical
arena, he aided in the advancement of local gov-
ernment and community support, laid the frame-
work for several successful recycling training
courses, and gave a face to the Association by en-
couraging and developing joint involvement with
like agencies, affiliates and State organizations.
For two consecutive years Ron, with assistance from
Laurette, Tommy and all the Board, brought in
Sponsors for our Annual Conferences & Trade
Shows outdoing himself each year which is why it
comes as no surprise that heisleaving the CRA in a
very sound and positive financial position with a
bright future!

While it saddens usto be at this point we can all rest
assured knowing that even though Ron Townley is
not President he will still play an active role within
the CRA while maintaining a position in the world
of recycling. Thank You Ron, for your leadership,
dedication, insightfulness, encouragement, support
and love of recycling and waste reduction!

| would also like us to welcome and embrace the
next voice of the Carolina Recycling Association.
Mrs. Laurette Hall, Mecklenburg County, has
graciously accepted the appointment of CRA
President. Be sure to read her welcome address on
page 2 of this newsletter. Welcome L aur ette!!
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Local Programs Finding Ways To Improve And
Expand

Congratulations to three communities who are mak-
ing progressive moves to modernize their recycling
programs. Raleigh’s switch to all one-day service
for recycling, garbage, and yard waste at the curb
has increased recycled tonnages by about 15 per-
cent. Greene County is taking advantage of nearby
markets to offer citizens ongoing mixed paper col-
lection at all of its convenience centers. And Ker-
nersville has launched an ambitious changeover that
uses most of the leading methods to update munici-
pal recycling programs. The town has gone to same
day garbage/recycling service, switching to carts
instead of bins for recycling, commingling materials
for delivery to a nearby MRF, and adding materials
to its program. The preliminary data recovery results
have been dramatic.

These three communities are demonstrating that 1o-
cal governments of all types — small towns, rural
counties, or large cities — have many ways to offer
better recycling services to the public and to feed
more materials to hungry markets.

Are You Ready To Add Oil Filters To Your Pro-
gram?

Qil filters are one item included in the proposed dis-
posa ban hill in North Carolina’s General Assembly
(House Bill 1465). Regardless of whether or not the
bill passes, local programs can implement filter recy-
cling efforts that help ensure the diversion of these ma-
terials. Ask your oil recycling service provider what
they can do to help implement afilter program.

NC WasteTrader Continues to Find Homes For
Industrial Waste

Qil filters are a readily marketable product that can
be added to any local recycling program in NC at
relatively low cost. Qil filters contain between 4-6
ounces of residual oil — if disposed, they introduce a
substance into landfills that has been banned since
1990. Mo, if not all, companies providing local
governments with oil recycling services also collect
oil filters. The steel in the filters is highly desired
by steel recycling markets, and the oil is useful to oil
recyclers. Approximately 14.3 million filters are
generated in NC each year, carrying between
483,000 and 724,000 gallons of residual oil.

Twenty communities in NC have proven that it is
easy to implement filter recycling, including small
and remote jurisdictions like Kill Devil Hills, Oak
Island, and Swain County. One of the most success-
ful programs is operated by Lee County, which pro-
vides filter recycling at all of it convenience centers.
The county is on track to recycle about ten barrels,
or around 2500 filters, this year.

Created in 2002 through a joint effort between the N.
C. Energy Office and the N.C. Division of Pollution
Prevention and Environmental Assistance, NC
WasteTrader has achieved success as the state’ s virtual
marketplace for the buying, selling and exchanging of
“waste” commodities.

NC WasteTrader is a free, convenient service that
helps North Carolina companies find markets for use-
able industrial scrap materials. Discarded commodi-
ties kept out of landfills and traded to date, due to the
WasteT rader service include:

109 tons of “chicken diapers’ plus 20 tons monthly

1,600 pounds of stainless steel shelving

100, 200-meter rolls of polyethylene terephthal ate

28,771 pounds of polyester strapping

500,000 paperboard tubes annually

10,000 pounds polyester fabric

15,000 pounds of carbon black monthly

36,000 pounds of plexco pipe

Over 550 materials have been posted online at http://
www.ncwastetrader.org for free, sale or trade in the
three years since the site’s launch. The equivalent in
energy savings from the reuse and recycling of the
traded materialsis more than 105 billion BTUs.

To find out more about NC WasteTrader, log onto the Web
site or call Tom Rhodes at (919) 715-6516.

Food Bank Of NC And Novozyemes Team Up To
Recycled Food Waste And Save M oney!

The Food Bank of Central and Eastern NC has started
the first leg of its new recycling efforts this month. It is
now collecting and diverting all spoiled produce and
delivering them to be composted. Not only is the di-
version of the spoiled produce environmentally
friendly, it's a substantial cost savings. Continued on page 6
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FOR IMMEDIATE RELEASE

2004 Recycling Awards Winners
Presented March 23, 2005
The Radisson Plaza Hotel & Convention Center

Pittsboro, NC -

The Carolina Recycling Association (CRA) along with over 450 attendees, 77 Exhibitors and 40 Sponsors opted to
"Catch the Recycling Wave" in Myrtle Beach, SC on March 21 - 24, 2005. With the assistance of numerous volunteers and
line up of exceptional speakersthe CRA hosted an unforgettable 15th Annual Conference & Trade Show.

The CRA is proud to announce the 2004 Recycling Award Winners who were officially recognized for their out-

standing contribution to the world of recycling on March 23, 2005 at The Radisson Plaza Hotel & Convention Center in

Myrtle Beach, SC.
CONGRATULATIONS!

Lifetime Achievement Award
Bill Culler
Recycler of the Year
Jane Hiller, Paper Stock Dealers
Behind the Scenes
Allison Hauser, NC DPPEA
Jesse Rademacher, NC DPPEA
Green Building Project of the Year
The Sustainability Institute
Bill Evans & Carol Evans Memorial Reward for Outstanding Toxicity Reduction
Charleston County® E-Waste Program
Getting the Word Out
Curbside Management, Inc.

The Debut Award/Brightest Emeraing Program
Keep Making Tracks Reuse a Shoe
Spotlight Award Winners
City of Greenville
Damatian Fire
Georgetown County
Single Day E-Waste Recovery Events for Madison & Transylvania County
UNC Charlotte®Residential Move-Out Program

Thank you to everyone who submitted an entry for consideration. The Carolina Recycling Association acknowledges
and thanks you for your contribution to recycling during 2004.

HiHt
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Continued from page 4

The Food Bank uses a truck that would normally be
empty as it traveled within a few miles of No-
vozymes new compost facility in Franklinton, but
now it will be full of compostable produce! With
the elimination of the hauling fee and landfill fee,
the Food Bank is reaping quite a savings. It expects
to divert 100 tons/year, which Peter Werbicki of
Food Bank of NC says represents only about 1 per-
cent of the total tonnage the Food Bank handles an-
nually. Novozymes started operating it's new com-
posting facility Green-Releaf in December of 2004
to handle the water treatment sludge and residuals
from its enzymes processing plant. The facility is
also permitted to compost yard waste, wood waste,
and food waste.

For more information about Green-Releaf Compost fa-
cility contact Frank Franciosi, 919-494-1246. Contact
Peter Werbicki of the Food Bank at (919) 875-0707

x201 for more information about their program.

NC Agencmﬁ Green Purchasmg and Recyclmg

per and paper products in fiscal year 2004 Th|s an-
nual purchasing report is collected by DPPEA and is
required by Executive Order 156 and our Genera
Statutes. Of the 221 agencies, 88 percent reported
this year, including state government department
and offices, universities, community colleges, and
local public school administrative units. Recycled
content paper constituted 77 percent of that over $43
million spent on paper. Agencies aso reported
spending over $14.5 million on non-paper recycled
content products, including refined motor oail, re-
tread tires, building materials, toner cartridges, car-
pet, and other products. While there is certainly
room for improvement, North Carolina has begun to
show a precedent for using their purchasing power
to help improve the environmental impact of our
government operations by adopting green purchas-
ing efforts.

The reporting process will open in July and reports
will be collected until November. In January, the
State Agency Buy Recycled report is completed and
can be viewed online with the last few versions of
the report at www.p2pays.org/epp/reports.asp. This

site also includes information on where to find green
products and other information about environmentally
preferable products and services.

With recycling markets expanding all the time in NC,
and with recent efforts to educate the public on oppor-
tunities in job and economic growth, DPPEA is refo-
cusing our efforts to strengthen waste reduction and
recycling programs throughout state government. This
year the recycle report is being updated and agencies
will be asked to report information on solid waste and
recycling tonnages. We hope, in combination with the
new re3 campaign, to again prioritize the importance
of waste reduction and recycling in our state facilities.

There are several re3 workshops taking place across
the state over the next few months. Check the CRA
calendar for more information. Colleges and universi-
ties are invited to a special EREE collegiate re3 pro-
gram on July 12th in Raleigh from10:30to 3:30. To
register, contact Keefe Harrison at 919.715.6507 or
keefe_harrison@yahoo.com.

Recycling Means Business!

Now there's a new reason to recycle — recycling helps
grow the NC economy. A study by DPPEA shows the
dramatic growth in recycling job creation over the past
decade. Employment in the state’'s 540 recycling com-
panies increased 60 percent over the past 10 years, at a
time when the state lost many manufacturing jobs and
suffered through a recession.

In it's publication Recycling Means Business! DPPEA
shares the study’s findings profiling 43 of the state’s
recyclers, from the papermaking giant Weyerhaeuser
in Plymouth, to a manufacturer of fine wood flooring
made from old pallets in Haywood County. NC is
home to the nation’s largest recycler, Nucor, and some
of the most innovative plastics recyclers in the U.S,,
along with major processors of construction debris,
organic wastes and electronics. You can learn more
about the remarkable diversity of NC's recycling econ-
omy at: http://www.p2pays.org/ref/34/33912.pdf.

Contemplating what to do with an empty bottle, old
paper or unused computer? Contribute to the Caroli-
nas prosperity by recycling. And that thing about pro-
tecting the environment —it’s just a nice bonusl!
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S.C. Recycllng Rate Fallsto 22.4 Per cent

South Carolina’s recycling rate fell about six percent-
age pointsin fiscal year (FY) 2004 from the previous
FY according to the S.C. Department of Health and
Environmental Control (DHEC).

The stat€'s recycling rate is measured only from the
total amount of municipal solid waste (MSW) — the
combined residential, commercial, institutional/non-
profit and industrial packaging/administrative waste
generated.

About 966,000 tons of MSW — 22.4 percent of the
total MSW generated in South Carolina — were recy-
cled in FY04 (July 1, 2003 to June 30, 2004) accord-
ing to figures compiled by DHEC for the “S.C. Solid
Waste Management Annual Report” (Report). In
FY03, more than 1.3 million tons of MSW — about
28.8 percent of the total MSW generated in the state —
were recycled. The FY04 MSW recycling rate is
nearly 13 percentage points below the state’s goa to
recycle 35 percent of the total MSW generated by
June 30, 2005.

In FY04, 3,111,627 tons (72.3 percent) of the MSW
generated were disposed of at MSW landfills while
227,802 tons (5.3 percent) were disposed of at a
waste-to-energy facility in Charleston County. It is
important to note the recycling rate for the total
amount of solid waste — not just MSW. More than 5
million tons (or about 41 percent of al the solid waste
generated) were recycled in FY04. The amount of
MSW disposed of increased dightly from 4.35 pounds
per person per day (p/p/d) in FY03 to 4.4 p/p/d in
FY04. This rate has changed little in five years and
remains above the state’s waste disposal (reduction)
goal of 3.5 p/p/d to be met by June 30, 2005.

Several factors contributed to the drop in the state’s
MSW recycling rate. They include: more accurate re-
porting by county governments combined with over
reporting in earlier reports; an improved review of the
county progress reports by DHEC; under reporting of
recycling activities by businesses, schools and others;
and a lack of participation by residents in local recy-
cling programs.

“It's clear from the rate there is more work to do,”
said Arthur D. Braswell, director of DHEC's Division
of Mining and Solid Waste Management. “But it is

important to remember that there is a solid foundation
in place. We're going to continue working with local
governments to increase participation rates with more
education and outreach efforts. We're also looking to
target specific areas we believe can be improved in-
cluding the recycling efforts of businesses and target-
ing beverage containers.”

Only Oconee County met both the state’s recycling
and waste disposal (reduction) goals. Oconee County
had a 36.6 percent recycling rate — exceeding the
state’s goal of 35 percent. The county also disposed
of 3.2 pounds of MSW p/p/d, meeting the 3.5 p/p/d
waste disposal (reduction) goal.

To view the Report on-line, visit
www .scdhec.gov/r ecycle/html/pubs.html.

Where M SW Goesin South Carolina, FY104
SOURCE: S.C. Solid Waste Management Annual Report FY 04

MSW INCINERATOR 5.3% 58

MSW LANDFILLS 72.3%

Climate Profiles: The Environmental Impact of
Recycling

Greenhouse gases (GHGS) are emitted at nearly every
stage of a product’s life cycle — including the man-
agement of solid waste — and contribute to global cli-
mate change. How solid waste is managed can have a
substantial impact on GHG emissions. Practices such
as waste prevention and recycling can result in sig-
nificant reductionsin GHG emissions.

In partnership with the U.S. Environmental Protec-
tion Agency’s WasteWise program, the S.C. Depart-
ment of Health and Environmental Control’s Office
of Solid Waste Reduction and Recycling provided a
Climate Profile to each county based on its fiscal year
(FY) 2004 recycling activities.

Continued on page 8
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Continued from page 7

The Climate Profiles provide detailed information on
GHG emission reductions with equivalencies putting
the environmental impact of recycling in perspective.
The information provided in the Climate Profiles can
be used to highlight the importance of recycling pro-
grams and enhance educational messages.

As a result of statewide recycling efforts in FY04,
965,916 tons of municipal solid waste was recycled in
South Carolina. This resulted in an environmental im-
pact equivalent to:

removing 470,360 cars from the road for one year;
growing 55,528,582 seedlings for 10 years; or
conserving 5,056,367 barrels of crude oil.

For mor e information on WasteWise or the Cli-
mate Profiles, please call 1-800-768-7348.

COUNTY NEWS

City of Greenville-Recycle your computer and other
obsolete electronic equipment (e-waste) at a collection
event sponsored by the City of Greenville on April 23.
The event will be held at 360 S. Hudson Street from 10
am. to 2 p.m. E-waste accepted during the event in-
cludes televisions, computers, monitors, keyboards,
scanners, printers and circuit boards. The event is open
to all City of Greenville residents. In addition, busi-
nesses may participate and can recycle up to three
complete computer systems. Call (864) 467-8300 for
more information.

Florence County-Florence County recently opened its
first farmer’s used oil collection tank made possible
through grant funding from DHEC. The new tank is
located at the county’s staffed solid waste collection
site in Effingham.

Pickens County-Pickens County third graders re-
cently learned the importance of caring for the envi-
ronment as part of the Pickens County Beautification
and Environmental Advisory Committee’s (B&EAC)
fourth annual “Trash Bash.”

This year, B& EAC — with volunteers from the county
and other organizations — visited 15 elementary

schools to present the Trash Bash in 62 classrooms.
About 1,250 students participated in the program
comprised of six interactive learning stations on litter
prevention, recycling, beautification, storm water pol-
lution prevention, watershed protection, worm and
organic composting as well as the Trash Bash Trivia
game. At the end of the program, students met the
“Recycle Guys’ and received T-shirts, activity books
and other treats.

Dr. Mendel Stewart, superintendent of the Pickens
County Schools, aso enjoyed the “Trash Bash.”
“This is a great thing,” Stewart said. “It is a very
worthwhile project." This is a wonderful program,”
said Tammy Day, director of elementary education
for Pickens County. “It gives the children first-hand
knowledge of the importance of recycling and taking
care of our environment. It provides the children with
information and activities we would never have the
chanceto do.”

B&EAC — a volunteer group working with Pickens
County Environmental Services — receivesits funding
from Pickens County, grants and community spon-
sors. With this funding, B&EAC is able to make
events such as the “Trash Bash” possible.

gov or by calling the Recycling Hot Line — 1-800-
768-7348.

DHEC APPOINTS NEW RESOURCE

a Mary Mitchell named new
| resour ce

* center coordinator
[

Mary recently joined the staff of
DHEC's Office of Solid Waste
Reduction and Recycling as its
resource center coordinator.

She can be reached by e-mail at mitcheme@dhec.sc.

Philip Morris USA



Workplace Giving Campaigns o camras

It is that time of year again, where
workplace giving campaigns are
starting to pop up. Many of you
have these campaigns at work
where you can donate a part of
your salary every pay period or a
lump some to a group of your

choice. For those of you in North
Caralina, did you know you might be able to donate
to the Carolina Recycling Association through this
campaign? The Carolina Recycling Association is a
member of Earth Share North Carolina (ESNC), an
environmental federation dedicated to the strength-
ening of the capacity of participating environmental
organizations across North Carolina to preserve and
enhance the natural environment. For more informa-
tion on ESNC visit their web site a www.
earthsharenc.org. The CRA is currently not a mem-
ber of a similar group in South Carolina because
there is not a chapter located there yet.

With CRA a part of ESNC, it means that when you
fill out your workplace giving campaign this year,
you can donate directly to the CRA, or to ESNC (the
CRA will receive a percentage of the money do-

nated, along with the other 65 environmental groups
that represent local, statewide, regional, national, and
international environmental programs). Your work-
place giving campaign does not have ESNC as an
option? We will be glad to talk to your campaign co-
ordinator more about ESNC to see if they might be
interested in adding it to their list. No workplace giv-
ing campaign? Interested in starting one? We can help
there as well!

If you're interested in spreading the word about ESNC
and helping out the CRA consider the “Friends of
ESNC” program. This volunteer program helps to
spread the word to co-workers, friends, and peers
about the vital work ESNC groups are doing to protect
NC’s natural resources and is an easy way employees
can support environmental groups through their work-
place giving campaign. It's as simple as putting up a
poster, having brochures available, and be willing to
answer questions about ESNC when asked. Either
way, you are helping to spread the word, and in turn
helping the CRA. If you are interested in becoming a
friend of ESNC, please call Karen Hales at 919-545-
9050 and thank you for your continue contributions to
the CRA!

The Carolina Recycling University’s

Professional Recyclers Qualification Training

What is the Carolina Recycling University?

The Carolina Recycling University will provide comprehensive, professional, in-depth training opportunities for
professionals in the recycling and solid waste industry. In the Carolina Recycling Association’s continuing
commitment to bring members and friends innovative, interesting and relevant training opportunities, the
Recycling University is designed to meet fundamental training needs in the public and private sectors and
promote the achievement of state waste reduction goals throughout North and South Carolina.

What is the Professional Recyclers Qualification Training?

The Professional Recyclers Qualification Training is the basic introductory course in the Carolina Recycling
University that earns you the status of “Qualified Recycling Professional.” Adapted from the NC DPPEA
Recycling Coordinators’ Training Course, this will be a 2.5 day training course.

Who should attend? Solid waste and Recycling Officials in the public sector (State Regulators, Public
Works Managers, County/City Managers, Solid Waste Directors, Recycling Coordinators), recycling
professionals in the private sector (businesses owners, industry specialists), teachers, and the general public.

What's in it for me? Becoming a Qualified Recycling Professional offers access to the latest
educational tools, networking opportunities, and recognition for your training efforts.

How can | get involved? visit www.cra-recycles.org for more information on workshop dates and

Coming Soon:

registration. Be a workshop sponsor! Funding is needed for training manuals, materials, any much more.
Contact Joel Ostroff jostroff@ maconnc.org for more information.
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While teaching kindergartners at Forest Heights Elementary about recycling,
Mary Pat Baldauf shows off the earrings she made from pop tabs.

Cleaning up the Midlands is an art for Mary Pat
Baldauf.

Long before assuming her current job a executive di-
rector of Keep the Midlands Beautiful, Baldauf was
learning valuable lessons about protecting the environ-
ment from her mother. She recalls when her mother
took her to clean up a littered alley at age 4. “1 till re-
member that day,” Baldauf said, recalling the experi-
ence that became one of the building blocks of her life
long passion.

As the only paid employee of Keep the Midlands
Beautiful, which encourages local residents to preserve
their environment, Baldauf works more than 40
hours a week doing “a little bit of everything.” A
typical day might find her putting together a presenta-
tion for a civic organization, working with site cap-
tains for this weekend's Great American Clean Up or
processing donor information and designing brochures.

“Sheisone of those people who isvery dedicated to
what she does,” said Jane Hiller, environmental edu-
cation director for Paper Stock Deaers/Sonoco. “She
says yes to everybody.” Hiller and Baldauf co-chair
the Green Steps program, which educates area students
about environmental responsibility. Hiller said work-
ing with people such as Baldauf makes her job easier.
“It is fun to work with people who are as excited
about it asyou are,” Hiller said. “The city of Colum-
bia, Richland and Lexington counties are really lucky
to have her.”

Baldauf graduated from the University of South
Carolina in 1989 with a degree in journalism. That
same year, she volunteered for the first recyclables
sorting event put on by Keep the Midlands Beauti-
ful. “It was back in the Stone Age, before roadside
pickup,” Baldauf said.

Since then, Baldauf has dedicated her time to envi-
ronmental issues. She admits to pointing out the re-
cyclables in friend's garbage cans, as well as seeing
the potential for art in other’s litter. “Once | see
something and figure out how | could make
something from it, | feel obligated to do it,” she
said.Baldauf’s artwork includes jewelry made from
can tabs and candle holders made from used textile
spools. Her work is on display in galleries in the
Carolinas.

Baldauf believes that if everyone does something
small such as recycling, using environmentally
safe products, composting, there would be a big
impact collectively. Today, more than 4,000 volun-
teers are trying to make a difference with Keep the
Midlands Beautiful. The issues are the same today
as when she first started, she said, but technology
has changed things.

Sheloves what shedoes. “It'sreally not just a
job, and that makes it easier to put in the
hours each week.”
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|mplementing a Single Stream Program in

K er ner S\/i I I e By Mylinda Jacobsen

Prior to April 7", 2005 the Town of Kernersville pro-
vided curbside recycling through a contract with
Waste Management of the Piedmont. The materials
were collected each Wednesday at the curb, and
sorted truck side. The Town of Kernersville had been
in a contract with Waste Management for over 10
years and the contract was up for renewal in Novem-
ber 2004.

As the date approached, the Town began to consider
the options available: renew, rebid or reverse privati-
zation. The Town, like many communities across the
country, chose the latter. There were many reasons
for this decision, but foremost the Town looked at the
revenue potential and improved internal processes as-
sociated with taking over the recycling program. The
Town also wanted to exercise more control over the
program and also factored into the decision the fact
that municipal employees aready had an established
good track record with trash collection; there were
very few complaints associated with that service.
Thus, the Town decided to provide curbside-recycling
servicesitself. .

The Program

The Town looked at bi-weekly service, curbside sort-
ing, and single-stream and dual-stream collection.
Based on several factors including the proximity to
the single-stream FCR MRF in Greensboro, the Town
went with a single-stream program and also decided to
provide new recycling bins to each resident and have
two sizes of roll-carts available, in a pilot program, as
a purchase option. Also, the town added corrugated
cardboard to the list of items collected at the curb and
switched from ®&/ednesday only®© collection to a
“collection on your trash day” schedule. Program
costs were estimated to be no more than under Waste
Management so the annual recycling fee included on
the property tax bill remained at $27.50 per household
per year.

Training and Education

Once the start date of April 7" was established, a
schedule for implementation was created, working
back from that date. Many things had to be accom-
plished including collecting the old recycling bins
used by Waste Management, and distributing new

Town of Kernersville bins, setting up routes and edu-
cating citizens and staff on the new procedures and
collection days. As part of this effort, new public edu-
cational materials had to be created as well as ©ops©
tags and training manuals for staff.

Staff training started with classroom sessions on
safety and truck orientation spread over four days fol-
lowed by the basics of recycling including terminol-
ogy, when to tag, what's recyclable, etc. Classroom
training ended with a tour of the MRF. On-route
training was provided during the first week of imple-
mentation as well. Senior staff were on the route with
the collectors to lead the training.

Many different types of employees were trained, in-
cluding al the Sanitation Division staff and supervi-
sors, safety and human resources staff, support staff
and elected officials. All trainees were tested on the
training to make sure they retained the information.

Citizens were educated via a schedule of newspaper
articled/press releases, web page information, televi-
sion interviews, door hangers on trashcans delivered
one week prior to the new recycling bins and infor-
mation distributed with the new recycling bins. The
Town distributed a lot of information and people
called with questions, comments and suggestions.
Most of the feedback was positive.

Collection begins

Going live with a new program is exciting and Ker-
nersville's recycling program was no exception. The
program started on Thursday, April 7 and it was a
very long day. The weather was not cooperative. It
rained all day and for the first time in many years, |
spent the entire 12-hour day in the field. | had to.
We were not prepared for the response to recycling.

Typically, Kernersville has had about a 40% weekly
participation rate in recycling. We now had more than
twice that. Practically every house had a bin or cart
set out. The first day was very long and we knew we
would have to speed things up if we were going to
complete the routes each day.

Continued on page 15



CALL FOR ABSTRACTS
14th Annual Conference & Trade Show Jan 22-25, 2006, New Orleans, LA

Highlighting a Comprehensive Educational & Technical Program Featuring Tracks on:

* Improving Composting Process & Facility Management to Achieve Optimum Efficiency, Odor Control
and Product Quality

* BMP'sin Compost Marketing to Maximize Sales & Profits

» Compost Applications for Environmental Solutions

» Key Aspects of Profitable Compost Businesses

» Commercial & Residential Food Residuals Recovery Programs

» State and National 1ssues & Activities

» Composting & Organics Recycling for Regulators

» Optimizing Organics Collection; Use of Biodegradable Plastic Products

* Research Developments

» Comprehensive Training & Workshop Program

Presenter Benefits

*« RECOGNITION among your colleagues and peers in the composting industry
« REDUCED REGISTRATION FEE to attend the entire symposium

* PUBLICATION of your paper and FREE copy of conference proceedings

* UNLIMITED networking opportunities

Abstracts are encouraged on the following topics:
Composting Process M anagement & Odor Control
What you need to know about the composting process to mitigate odors & produce quality products
Advances in odor prevention and treatment
Compost Applicationsfor Environmental Solutions
Green building initiatives
Compost in sustainable landscapes & stormwater management
Low impact development programs
Role of compost in bioremediation and phytoremediation projects
Managing soil organic matter for environmental quality
Soil carbon sequestration and carbon credits
Compost Facility M anagement
- Facility design for efficient operations and odor control
Selecting the right equipment
Monitoring the composting process
Practical aspects of odor control
Worker health and safety
Strategies for communicating and educating the public
Contracting services
Keeplng Organics out of the Landfill
Collection strategies for commercial generators
Source separation and collection for commercial & residential programs
Food residuals recovery programs



CALL FOR ABSTRACTS
14th Annual Conference & Trade Show Jan 22-25, 2006, New Orleans, LA

Operating a Successful Composting Business
Accessing feedstocks & pricing
Dealing with regulators and permitting issues
Optimizing operational efficiency
Product and feedstock diversification
Key aspects to success/case studies
M arketlng Product & Maximizing Sales
Product quality needs for various markets, e.g., horticulture, agriculture, DOT's, etc.
Selecting the right markets and pricing
New markets and opportunities for composters
Compost tea production and market applications
Contracting services for marketing product
Marketing techniques that work
Blodegradableﬁ in Composting
Advances in biodegradable polymers
New biodegradable products
Case studies
Resear ch developmentsin composting and compost utilization.

ABSTRACT GUIDELINES

TITLE OF PAPER: Thetitleis entirely capitalized, with the exception of scientific names, which should be upper/lower case and itali-
cized. Scientific names should not be preceded or followed by commas or parentheses or other markings.

AUTHOR NAME(S), AFFILIATION, AND ADDRESS: The first name should be the presenting author. MAXIMUM LENGTH: One
page

PAGE SIZE: Standard 8.5 x 11 inch paper (portrait)

MARGINS: 1-inch margin throughout (left/right/top/bottom)

SPACING: Single-spaced

PARAGRAPHS: Paragraphs should not be separated by a blank line and should be indented.

FONTS: Character fonts should be 12-point type, Times New Roman

For a sample abstract, meeting all specified requirements, contact Stuart Buckner at (631) 834-1400 or

buckstop@vdot.net or contact the CRA at cra@cra-recycle.org

SUBMISSION REQUIREMENTS

ABSTRACT SUBMITTAL FORM: Complete the Submission Form FULLY and e-mail to buckstop@vdot.net and
uscc@compostingcouncil.org

ABSTRACT: E-mail to buckstop@vdot.net and uscc@compostingcouncil.org

COMPUTER DI SK: Abstract should also be submitted on a labeled computer disk or CD, saved in the original word processing software
(preferably Word). Be sure to include the type of software, the version number and the format (either PC or MAC) on the labeled disk.

Abstracts will be evaluated on technical quality and appropriateness of subject matter and should include all the keys points that will be
addressed in the proposed presentation. Abstracts should be clear and concise and be no more than 300 words. Authorswill be required to
submit afinal paper (preferred) or PowerPoint presentation for inclusion in the conference proceedings by December 4, 2006. Authors will
be notified in July 2005 regarding the status of their submitted abstract. Pleaseinclude your complete contact information aswell asa
brief biography of the presenter highlighting career and presentation experience.

Abstracts must be submitted by July 1to
Stuart Buckner (631) 834-1400 or buckstop@vdot.net
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Continued from page 11

On-route time improved in a few days however and
soon the recycling route was getting completed in a
timely manner.

Resultsthusfar

Providing the service in-house and switching to sin-
gle-stream has had very promising results. Thus far,
we have seen a 44% increase in materials collected
and an increase in set outs as well. This is a great
step forward for our town and a great boost for the
recycling program with the elected officials. Less
than three years ago, the Town seriously discussed
eliminating curbside recycling The projected cost
for our program is dlightly less that than of the Waste
Management program and the Town is pleased to
show that public employees can provide a service that
is comparable with the private sector and offered at a
competitive price.

Lessons learned

1. Be prepared to collect more materials than you
were. We anticipated that about 40% of the
Town would be setting out each week and that
the trucks would not have to go to FCR each day.
After al, this had been our pattern for many
years. We were incorrect in both instances. After
conducting such an intensive education program,
many more people that had not previously been
participating were now setting out their bin.
Many citizens called to say it was because they
did not have to separate their items. They never
had to separate in the first place BUT they be-
lieved they had to separate and it was an obstacle
to participating in the recycling program.

2. Once roll carts are offered as an alternative to
bins, everyone will want them. We were not sure
how the cart program would work but it has
really taken off and we cannot keep up with the
demand for the receptacles. The Town received
agrant from DPPEA for the purchase of our carts
so we were able to offer them at a greatly re-
duced price. This, | am sure, has helped greatly
with their popularity. Everyone wants them; eve-
ryone who uses them fills them to the brim, espe-
cialy with mixed paper.

3. Make sure your education materials list where at
the street to place the bin. A recycling bin placed
too close to a garbage rollout container can really
wreak havoc with automated collection pro-

grams. Make sure to state on every piece of lit-
erature to place the bin three feet from the trash-
can. Even with alot of exposure on thisissue you
should still be prepared for problems with this.

4. Drivers will take their tasks very seriously. |
trained the staff on how to tag, what to tag, what
to leave, etc. and they took this task very seri-
ously. During the first week of collection, over
1,000 tags were written, mostly about trash in
bins, rinsing containers, etc. | had to suggest that
perhaps it was taking too long to complete the
route and that it might be helpful if they only
tagged the most blatant of recycling violations.
They were confused but validated when a MRF
employee told them they had the cleanest recy-
cling they had ever seen. Also, there have been
very few repeat offenders once they were tagged
that first time. Having clean recycling may im-
prove our pricing and certainly it has set a stan-
dard for usto continue to achieve.

Thus far, program results have been good. Field staff
is highly dedicated and the public has really gotten on
board with the program. Due to the high profile edu-
cation effort for the residential recycling program,
many businesses have called requesting recycling ser-
vices and the Town plans to offer a single-stream re-
cycling program to commercial customers next Fiscal
Year.

For additional information on this program, call the
Town of Kernersville at (336)996-641 email:
jacobsenm@ci.kernersvillenc.usor visit uson the web
at www.toknc.com.

WACHOVIA
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Recycling Hits 40% at UNC as programs

eX p an d By Jennifer Maxwell

With an overall recycling rate of 40 percent, UNC
Chapel Hill’s Office of Waste Reduction and Recy-
cling continues to offer new and exciting opportuni-
ties for students, faculty and staff. Not only have the
existing recycling options continued to develop,
but there have been many new additions such as
recycling at athletic events and further food waste
diversion initiatives.

The venerable (and venerated) old hardwood from
Woolen Gym (home of the fabled 1957 round ball
championship) has gained new life in the new Ram®
Head facility adjoining Kenan Stadium. Some of it
will even become furniture you can buy. OIld date
roofs on Phillips Hall are being carefully removed
and will be replaced once the decking and roofing felt
have been replaced underneath. This concept was in-
tegrated into the renovation design specifications so it
got full consideration, and was not tacked on as an
afterthought.

With the upcoming exodus of students in May, the
recycling office will aid tsunami relief with their an-
nual textbook collection. The books will go to help
rebuild the libraries there. All these, as well as other
programs, further environmental consciousness.

Campus recycling options have continued to expand
with indoor and outdoor recycling locations through-
out the campus community. About 208 buildings now
have indoor recycling stations that include three col-
lection categories -- office paper, newspaper/
magazine and bottles/cans. In addition to the indoor
stations there are 107 outdoor recycling sites housed
next to the cardboard recycling and trash dumpsters.
These sites offer bottle/can and newspaper/magazine
collection; outdoor sites adjoining the residence halls
also offer mixed paper collection Walkway recycling
sites are strategically placed in the most populated
areas around campus. During office purges and clean-
outs, the recycling office can be contacted to arrange
to have temporary bins delivered to aid in recycling
efforts and special pick-ups can be arranged to handle
the large paper volumes resulting from purges.

Recycling is on the rise at UNC® outdoor athletic
venues. With the success of a pilot program at Kenan

Stadium last football season, recycling has become a
key part of al outdoor athletic events. The impetus for
this change was a student resolution introduced by the
Student Environmental Action Coalition and passed in
2003 supporting and encouraging recycling at athletic
events. See the whole resolution at

http://www.fac.unc.edu/WasteReduction/
athletceventrecyclingr esolution.htm.

Last fall, a successful cardboard and plastics recycling
pilot program at Kenan Stadium led to establishment
of permanent recycling stations for bottles and cans at
Kenan and Henry stadiums, Boshamer and Fetzer
fields and the Eddie Smith Field House . The Athletics
Department paid for these unstaffed stations and their
personnel will service them. Cardboard will be col-
lected from vendors for recycling as well. Last fall 43
percent of al waste that was plastic and corrugated
cardboard was recycled during football games at

Kenan Stadium.
Continued on page 17



Recycling Hits 40% ...

Continued from page 16

That® over twenty-six tons of plastic stadium cups,
bottles and corrugated cardboard. That effort alone
resulted in $1,200 in avoided landfill dumping fees
plus the environmental savings of recycling the mate-
rial.

In March the new dining and recreational facility,
Rams Head, will open and with it comes the introduc-
tion of the fantastic new food waste pulper that is
projected to reduce waste output by 70-90 percent
by grinding food and extracting liquids. The pul per
will be able to handle pre and post-consumer food
waste, as well as cardboard and any waxed paper
products. When food waste is pulped, the extracted
liquids go readily down the sewer while the remaining
solids are easily and more cheaply composted.

The recreational area of Rams Head, called the End
Zone, has a unique piece of history built in as well.
Wood salvaged from the Woollen Gym floor has been
built into some of the woodwork. The floor of Wool-
len Gym was removed in 2004. This floor had been in
place since 1937 and was played on by the 1957 Na-
tional Championship team. The salvage requirement
was developed during the design process by UNC
staff working with the building architects to create the
specifications for it. Thirty thousand square feet of
wood was salvaged, 5,600 of which went to Habitat
for Humanity and the remainder is being used by the
contractor to construct table and chair setsfor resale.

Various other building materials are reused and recy-
cled when possible and old furniture that cannot be
handled through surplus is sold to various local non-
profits.

During the annual move-out event in May, the recy-
cling office will be collecting textbooks that will be
sent to aid tsunami relief in Sri Lanka. Through the
Room to Read program, these textbooks will be used
to aid in the rebuilding of schools and libraries for lo-
cal children devastated by this tragic event. The
Room to Read program (www.roomtoread.org)
mission is “to provide underprivileged children
with an opportunity to gain the lifelong gift of edu-
cation”. It is their belief that with the devastation
from this catastrophic event, one of the best gifts that
can be given back to the people is to rebuild schools
and libraries to get children back into an educational

routine and restore a sense of hope. Textbook collec-
tion boxes will be placed next to the blue donation
stations in residence halls and will then be collected
and shipped to Sri Lanka

UNC Chapel Hill's Office of Waste Reduction and
Recycling continues to expand their program to meet
the needs of those employees and students throughout
campus and beyond. Students can easily become
mor e involved with these programs by volunteer-
ing their time during football season, Earth Day,
Fall Fest and so on. For more information on these
and other exciting opportunities please visit the web-
site at www.fac.unc.edu/WasteReduction or call the
main number at 962-1442.




FOR IMMEDIATE RELEASE

Contact:

Kate Krebs, Executive Director
National Recycling Coalition
Cdll: (703) 407-6112

South Carolina Woman Wins National Recycling Prize

Myrtle Beach, SC -May 10, 2005 — America Recycles Day, Inc. today awarded its National Grand Prize, a
new Ford Escape Hybrid, to Nancy Mawra of Pawleys Idland, South Carolina. Mawra' s pledge to recycle more
was drawn from nearly 200,000 pledges entered in the national drawing during last year's America Recycles
campaign, which is celebrated on November 15 of each year.

America Recycles awards prizes such as fuel-efficient cars, bikes composed of recycled content, and
in some years, eco-friendly houses to raise awareness of the importance of recycling and buying products made
from recycled materials. In 2004, Americans of all ages from all 50 states filled out pledge cards, which were
entered into the drawing. The pledge cards, submitted at more than 900 America Recycles events nationwide
and via the America Recycles website, ask participants to affirm their commitment to recycling and buying re-
cycled products.

Mawra was encouraged to complete the pledge card by her eight-year-old triplets, Brianna, Jacque-
lyn, and Alexandra. Her daughters and husband joined Mawra in accepting the keys to the new hybrid SUV
during a ceremony today at Beach Ford in Myrtle Beach. Meg Morris, Chairman, America Recycles Day, Inc.
(Washington, DC); Kate Krebs, Executive Director, National Recycling Coalition (Washington, DC); and Tho-
mas Niemann, Manager, Environmental Outreach & Strategy, Ford Motor Company (Dearborn, MI), presented
the car to the family.

America Recycles events are coordinated throughout South Carolina by the Department of Health
and Environmental Control, as well as at the local level through county agencies, such as the Georgetown De-
partment of Public Works. “By actively participating in America Recycles campaigns, South Carolinais doing
an excellent job of making its residents aware of the value of recycling and buying recycled products,” said
Morris.

America Recycles also awarded five Trek bicycles made with recycled aluminum frames to youth
who completed pledge cards, including Ally Abbott of Fort Mill, South Carolina. The other four Y outh Prize
winners are Jenelle Kaminski of Blasdell, New Y ork; Zachary Jahn of Pleasant Ridge, Michigan; Bennie Hyatt
of Tulsa, Oklahoma; and Joe Gaffney of Meridian, Idaho.

ABOUT AMERICA RECYCLESDAY, INC

America Recycles Day, Inc. is a non-profit 501 (c)(3) organization, which sponsors the annual America Recy-
cles campaign, culminating in an America Recycles celebration on November 15 each year. For many years,
America Recycles has been sponsored by Novelis; 100% Recycled Paperboard Alliance; Ford Motor Com-
pany; Staples, Inc.; American Beverage Association; Recycle America Alliance; and the U.S. Environmental
Protection Agency. The organization is managed by the National Recycling Coalition. For more information,
visit www.americarecyclesday.org.
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CReels U heRworo—Spring 2005
Busch Systems International, Inc. Update

Submitted by Michelle Bloom

BUSCH SYSTEMSTURNS 20 YEARS OLD!

The year 2005 is ringing in the 20th anniversary for
Busch Systems International Inc. Craig Busch,
President of Busch Systems, has been establishing
the corporation since 1985 as a leading solution pro-
vider for recycling and composting containers. Hav-
ing serviced a wide range of industries from munici-
pal governments to private sectors, the team at
Busch Systems has remained committed to service
excellence and customer satisfaction in the last 20
years Busch Systems has been recognized repeat-
edly for its support of the waste reduction industry
while providing the highest quality products with
exceptional value. Its commitment towards environ-
mental awareness and sustainable growth remains as
solid asitsfirst day of business. With over 170 prod-
ucts already developed, Busch Systems has contin-
ued to innovate on container design in order to better
meet the needs of recycling programs around the
world.

We would like to thank our customers and part-
ners for their outstanding loyalty and support
over the last 20 years. We look forward to continu-
ing our work with each of you while remaining dedi-
cated to recycling and composting across al indus-
tries.

FINDING FUNDS WHEN THE FUNDING IS
GONE

Across the recycling industry more and more Solid
Waste Managers are being faced with the challenge
of finding the funds to keep their recycling program
in motion. As years progress changes are being
made to grants and government funding. How will
we survive this new face of budgeting? By being
creative in our approach to fundraising. Here are
some ideas to help you think outside of the bin!

Create a buzz around your program. Make peo-
ple aware of what you are doing and how they are an
integral part of the operation. 1t®important that you
have buy-in from all those involved. People will
help in spreading the word and building excitement
around your efforts. This word-of-mouth buzz will
bring attention to your program and therefore make
it easier to propose involvement and sponsorship

later on. You could accomplish this by making use of
local media - send out press releases or get aradio sta-
tion to host a brief interview with you. You could also
distribute flyers/memos, participate in community
events, offer an educational seminar on waste manage-
ment, or create a contest around your program.

Get your community involved. Look at the various
sections of your community - education, health care,
security, commerce, etc. Think of ways to draw an ac-
tive response from each area as it pertains to your pro-
gram. For example, schools could hold fundraising
competitions, businesses could host a special event, etc.

Offer sponsorship opportunities to local businesses
and organizations. Advertising can play avital rolein
all capacities of recycling programs and these dollars
should not go unapplied. Offer companies a chance to
sponsor your program and use the imprinting option on
containers as a place for their name and logo. Depend-
ing on the size of the containers being used, you may
be able to have multiple sponsors helping you generate
the funds you need.

Dont just stop there, keep going in this creative
mode. Go to your local recycling associations and util-
ize their expertise and resources.

If you are unsure of who represents your state/
province, please call Busch Systems and we would be
happy to help, contact:

Michelle Bloom | Communications Coor dinator
Busch SystemsInternational Inc.

7-130 Saunders Rd, Barrie, ON, Canada L4N 9A8
TF 1.800.565.9931 | PH 705.722.0806
FX:705.722.8972
michelle@buschsystems.com

www.buschsystems.com




Carolinas Composting Council

Frank Francios, Nature’ s Green-Releaf by
Novozymes

frir@novozymes.com

919-494-1246

Collegiate Recycling Council
Jen Maxwell, UNC—Chapel Hill
Jennifer.maxwel| @fac.unc.edu
919-926-5169

Green Building Council
**VACANT**

Household Hazar dous Waste Council
Eddie Raynard
eddie.raynard@ci.greensboro.nc.us
336-373-7971

Mark Lewis
mark.lewis@eqgonline.com
919-363-4700

RTP Business Recycling Council
Dick Sloane, NIEHS
sloane@niehs.nih.gov
919-541-2947

Recyclers Networ king Councils
Eastern Region

Jason Hale, New Hanover County
jhale@nhcgov.com
910-341-4373

Anne Blindt, Albermarle Reg Solid Waste
ab@ppcce.dst.nc.us
252-338-4458

Piedmont Region

Lori Swaim, Rowan County
swai ml@co.rowan.nc.us
704-638-3078

Western Region

Suma Bolick, Town of Boone
suma.bolick@townofboone.net
828-262-4560

Jim Rice, Appalachian State University
richgh@appstate.edu
828-262-3190 x108

Lowcountry Region
Denise Boerst, Nucor
boerstd@nucorsteel.com

Midlands Region

Diane Marlow, SC DHEC
Marlowda@dhec.sc.gov
800-768-7348

Upstate Region

Alysen Woodruff, City of Greenville
wooda@greatergreenville.com
864-467-8300

COUNCIL CORNER

The Carolinas Composting Council

(CCC) welcomes Frank Francios of

Nature's Green-Releaf by Novozymes

(pictured below) as the new CCC

President. Frank will be taking over the

presidential post that was most recently
covered by Craig Coker. The induction was made at the CCC Annual Meseting held at
the CRA 15th Annual Conference & Trade Show this past March. Feel free to drop
Frank a“hello” at (919) 494-1246 or frfr@novozymes.com. Welcome Frank!

On behalf of the Carolinas Composting Council and the Carolina Recycling Associa
tion ahuge Thank You isextended to Mr. Craig Coker for the leadership, guidance,
and dedication that he has afforded the CCC and others in the composting industry
over the years.

Craig Coker and Joan Williams were presented with
an award during the CCC Annual Mesting held at the
CRA 15th Annual Conference & Trade Show this
past March, in recognition of their time and unwaver-
ing service to the promotion of composting in the
Carolinas. Thank You!

CCC Steering Committee meeting. Open to al
CCC members and guests. Wednesday, June 15, 11 a.
m. Charlotte area. Location: TBA. Visit http://www.
carolinascompostingcouncil.org/ for updates.

Frank presents Craig with an award in
honor of his contribution to composting.

In other news the Household Hazardous Waste Council (HHW)
bidsafond farewell and expresses extreme gratitude to Steve
Swaim and Derrick Bell, past HHW Council Chairs. Thank
you for al your efforts that have contributed to HHW educa-
tion, awareness, interactive programs and successful initiatives.

The Carolina Recycling Association extends a warm welcome
to Eddie Raynard and Mark Lewis incoming HHW Council
Chairs. You will find contact information for Eddie and Mark
on the sidebar of this page, take a moment to send them a wel-
come message. Thank you for taking on this post asleaders of the HHW Council!

The HHW Council meets the second Wednesday of each month. The next meeting
will be held in Greensboro, NC. Visit the HHW on the web http://www.cra-recycle.
org/HHW/hhw.htm

The Collegiate Recycling Council (CRC) has two meetings scheduled for the coming
months. May 26—UNC Charlotte at 10 am. In vessel Composting Systems informa-
tion and tour of academic building and residence hall recycling.

July 14th—Furman University and Bob Jones University at 10:30 am. Beginning a
Furman University to discuss green initiatives and other sustainable ideas with a tour
of a green academic building then on to Bob Jones to hear about their outstanding
recycling program. For more information contact Jen Maxwell Jennifer.maxwell @fac.
unc.edu

Log onto the CRA website for updates
on all Councils.
http://mww.cra-recycle.org/

Pictured here

Dick Soane, RTP Business Recycling Council and

Anne Blindt, Easter Region Recyclers Networking Council,
at the CRA 15th Annual Conference, March 2005.
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Andy Rooney@ Tipsfor Handling Telemarketers

ThreeLittleWordsThat Work !! Thethreelittlewordsare: " Hold On,
Please..."

Saying this, while putting down your phone and walking off (instead of
hanging-up immediately) would make each telemarketing call so much more
time-consuming that boiler room sales would grind to a halt. Then when you
eventually hear the phone company® " beep-beep-beep"” tone, you know it®time to
go back and hang up your handset, which has efficiently completed its task.

These three little words will help eliminate telephone soliciting.

Do you ever get those annoying phone callswith no one on the other end?
Thisis atelemarketing technique where a machine makes phone calls and

records the time of day when a person answers the phone. This techniqueis used
to determine the best time of day for a"real" sales person to call back and get
someone at home. What you can do after answering, if you noticethereisno
onethere, istoimmediately start hitting your # button on the phone, 6 or 7
times, as quickly as possible This confuses the machine that dialed the call and it
kicks your number out of their system. Gosh, what a shame not to have your name
in their system any longer !!!

Junk Mail Help:
When you get "ads" enclosed with your phone or utility bill, return these "ads"
with your payment. Let the sending companies throw their own junk mail away.

When you get those "pre-approved" |etters in the mail for everything from credit

cards to 2nd mortgages and similar type junk, do not throw away the return enve-
lope. Most of these come with postage-paid return envelopes, right? It costs them
more than the regular 37 cents postage "IF" and when they receive them back.

It costs them nothing if you throw them away! The postage was around 50 cents
before the last increase and it is according to the weight. In that case, why not get
rid of some of your other junk mail and put it in these cool little, postage-paid
return envel opes.

One of Andy Rooney s (60 minutes) ideas.

Send an ad for your local chimney cleaner to American Express. Send a pizza
coupon to Citibank. If you didn®get anything else that day, then just send

them their blank application back! If you want to remain anonymous, just make
sure your name isn®on anything you send them Y ou can even send the envelope
back empty if you want to just to keep them guessing! It still costs them 37 cents.

The banks and credit card companies are currently getting alot of their own

junk back in the mail, but folks, we need to OVERWHELM them. Let slet them
know what it sliketo get lots of junk mail, and best of all they re paying

for it...Twice! Let®help keep our postal service busy since they are saying that e-
mail is cutting into their business profits, and that®why they need to increase
postage costs again. You get theidea!

If enough people follow these tips, it will work ---- | have been doing this
for years, and | get very little junk mail anymore.
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The Rword Advertising Rates
The new R-Word is electronically published in PDF Format
on a quarterly basis. It is a member service for over 400
Carolina Recycling Association members in North and South
Carolina, and beyond. It is also transmitted to recycling and
w SPPR A solid waste trade magazine editors throughout the US and
Canada.

PDF format alows members to download and print the
document from the CRA Website for reading, if they choose.
A limited number of issues will be printed for those mem-
bers without email and Web access. Advertising in the new
Rword now includes advertisement on the CRA Website,
which began in the Fall of 2001. Same size ad for the 3

| " "
# month period, at no additional cost. Color for the same price
as black and white.
$ % & $ Advertising Rates
! (&) $ Member Non-Member
Size Rates Rates
. # + 4issues Single 4 issues Single
, Full Page $1600 $500 $1750 $550
( $ 1/2 Page $1000 $300 $1100 $330
( ' , 1/4 Page $600 $175 $660 $190
) # - % 1/8 Page $300 $100 $330 $110
/01 ( )( 2 Business Card $160 $50 $175 $55
) #$3 ) ( # . .
( . & ( s #s | |Deadlines& Copy Instructions

The Rword is published quarterly. Advertising contracts can
be downloaded from the CRA Website www.cra-recycle.org
" " or call 919-545-9050 for a copy.
H HW M ad e Easy for YO u Ad copy Sh_Ol..l|d be_ submitted one month in advqnce_ viaelec-
tronic media: email cra@cra-recycle.org or mail diskette to
CRA, PO Box 1578, Pittsboro, NC 27312.

. . Please make certain the file has been saved in one of the fol-
Not surewhereto start in planning your lowing formats: TIF, GIF, or JPEG. Ad creation for adver-
program? tiser will be billed at $40/hour.

The Carolina Recycling Association has
created a Technical Resource Guide for
establishing a Household Hazardous
Waste Program. Coverage Includes:

The planning process

The types of programs

Funding your program

Finding a contractor

Samples of RFPs; site, operation & contingency plans,
& educational materials

A resource list of experienced program supervisors &
contractors

Only $25+ shipping/handling
Order your HHW Technical Resource Guidetoday:
staff @cra-recycle.org or (919) 545-9050




CONTACT the CRA!

Mr. Kerry Krumsiek
CRA Executive Director
Ph: 919-545-9050

Fax: 919-545-9060

Ms. Karen Hales

CRA Program Manager
Ph: 919-545-9050

Fax: 919-545-9060

Kerryk@cra-recycle.org Karenh@cra-recycle.org
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Thank You to our Upper Level
Members....

Benefactor Members

Allied Waste Industries/ CCC
Coca-Cola Bottling Consolidated
Gerdau AmeriSteel -Charlotte Steel Mill
Nucor Corporation

Sponsor Members
FCR, Inc.

IPS BalerTABCO, LLC
McGill Leprechaun
Mecklenburg County
Moore & Van Allen

NC Soft Drink Association
Philip Morris, USA

Pratt Industries

Recover, Inc.

Recycle AmericaAlliance/CCC
Wachovia

Corporate Sustaining Members
Cortec Corporation

ECVC

ECOFLO, Inc.

NC Beer & Wine Wholesalers Association
Santee Cooper

SC Soft Drink Association

Sonoco Products Company

Springs Industries, Inc.
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